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“GOLD-STANDARD” WINCANTON DEFENCE TEAM SOARS AT FARNBOROUGH AIR
SHOW
Supply chain specialist retains coveted defence industry SC21 Gold Standard
For the second year running leading supply chain specialist Wincanton has been awarded
the coveted “gold standard” for its innovative defence sector work.
Wincanton was the first ever recipient of the SC21 (Supply Chains in the Twenty First
Century) gold award last year and received the accolade again at this year’s prestigious
Farnborough Air Show.
The award was given to Wincanton’s Spares Support Centre in Yeovil for its work in
partnership with defence customer AgustaWestland, recognising improvements in the supply
chain aimed at accelerating the competitiveness of the UK aerospace and defence industry.
In addition to the Spares and Support Centre’s successes two other Wincanton operations
have received their first ever awards, with the Repair and Overhaul Support Centre (Yeovil)
and Production Stores both gaining “bronze” industry recognition.

Between them the three centres have seen impressive supply chain improvement results,
such as:
Year on year cost reduction of the packing of spares
Lead-time reduction of 28 per cent on all Ministry of Defence deliveries
Repair and Overhaul Centre KPIs slashed from five to two days
Production Stores 24 per cent productivity improvement.
And this year has also seen helicopter manufacturer AgustaWestland and Wincanton
collaborating to further unlock the customer’s potential in respect of their supply chain
operations.
Jason Dummett, Wincanton’s General Manager for the Production Stores and Repair and
Overhaul Support Centre, said: “By collaborating closely with AgustaWestland and paying
careful attention to its future strategy we can ensure that the supply chain is fully aligned with
that vision and also captures and applies best practice across the contract.”
Project objectives include asset management improvements and reducing things like excess
storage footprint and unnecessary transport, with the challenge of delivering 20 per cent
more for 20 per cent less.
The SC21 awards are overseen by ADS (Aerospace, Defence, Security) the aerospace and
defence industry’s trade organisation. To achieve gold standard companies must
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demonstrate world class business performance, including delivery and services to
customers, internal business efficiency and commitment to sustainability and overall
innovation.
Keith Guppy, Wincanton’s General Manager for the gold standard-winning Spares Support
Centre, said: “Sustained improvement at this level would not have been possible without the
partnership and support of AgustaWestland.”
Ends.
Notes to editors
Wincanton plc – unlocking potential in the supply chain
Wincanton provides award-winning supply chain services to many of the UK & Ireland’s most
progressive organisations, and has an annual turnover of over £1.2 billion.
With some of the most experienced teams in the industry today, across a wide range of
markets including consumer goods, construction, dairy, defence, records & data
management, industrial, energy & petroleum, and retail, we work collaboratively and flexibly
with our customers to unlock the potential often hidden within their supply chains.
Proactive and responsive by nature, we relentlessly pursue opportunities for customers to
introduce new supply chain efficiencies that will bring true value to their businesses. Further
information on Wincanton's expertise and services can be found at www.wincanton.co.uk
For further information please contact Victoria Aitchison:
Tel: +44 (0) 1249 710434
Fax: +44 (0) 1249 710053
E-mail: victoria.aitchison@wincanton.co.uk
Wincanton press releases and images are available for download at the website
www.sturgessvandamme.co.uk
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